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SIMON & SCHUSTER, United States, 2000. Paperback. Condition: New. Language: English. Brand new Book. What makes the world's top companies

so adept at providing stellar customer service? How do they meet the needs of every customer and still turn healthy profits? And, most important,
how can you adapt their practices to fit your business? Thanks to over six years of ongoing research and an investment of $30 million, Arthur
Andersen has created its Global Best Practices Database to uncover breakthrough thinking at world-class companies. Now, in Best Practices,

Arthur Andersen for the first time shares its understanding of how more than forty best-practices companies focus on their customers, create
growth, reduce cost, and increase profits. Managers of any business in any industry can adapt and apply what those companies do best. Unlike most
books based merely on an author's own theories or limited anecdotal experience, Best Practices is backed up by 30,000 pages of active,
documented data on hundreds of companies worldwide. This book concentrates primarily on customers and how to involve them in everything
from the design of products and services to marketing, selling, and product delivery. Perhaps the greatest value of the book lies in its linking of best
practices to business processes, thereby encouraging managers to expand their thinking and engage in creative problem-solving with the help of
insights from companies inside or outside their own industry For example, the manager of a clothing store chain can study how Federal Express
adapted the concept of just-in-time manufacturing to its rapid delivery of parts between supplier and customer. The owner of a small coffee shop

chain might learn from American Express and Peapod how to target customers by offering particular products and predicting exactly when they
will make their next purchases. These and other examples will help business...
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Writing Survival Kit: Everything You Need to Conquer the College Application Essay (Paperback)

Createspace Independent Publishing Platform, United States, 2015. Paperback. Condition: New. Language: English. Brand new Book. If
you are like most students, college admissions essays push you into the scary, uncharted territory of writing about yourself....
Download eBook

»

Genuine new book Essentials of Leadership: Principles and Practice (4th Edition) (U.S.) Shiliboge. (U.S.(Chinese Edition)

paperback. Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided after the
shipment.Paperback. Pub Date :2012-05-01 Pages: 280 Publisher: Welcome to Our Publishing House of Electronics Industry....
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HBR Guide to Building Your Business Case

Audible Studios on Brilliance, 2016. CD-Audio. Condition: New. Unabridged. Language: English . Brand New. Get your idea off the
ground. You ve got a great idea that will increase revenue or boost productivity--but how do...
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HBR Guide to Building Your Business Case (HBR Guide Series) (Paperback)

Harvard Business Review Press, United States, 2015. Paperback. Condition: New. Language: English. Brand new Book. Get your idea off
the ground. You've got a great idea that will increase revenue or boost productivity--but how do...
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THE WADSWORTH GUIDE TO RESEARCH 2ED (IE): MILLER-COCHRAN S K

PAPERBACK. Condition: New. Book Cover and ISBN may be different from US edition but contents as same US Edition. Excellent
Quality, Service and customer satisfaction guaranteed! We may ship the books from Asian regions for...
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