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2010. Paper Back. Condition: New. 324 This book presents the workings of Consumer Behaviour as
no other book in the market does. It examines the subject of Consumer Behaviour in a fascinating
way, is stimulating and motivates readers. It focuses on consumer behaviour research and concepts
and their application in marketing issues. It highlights the values, popular culture, lifestyles, and
consumption. Its simple layout and up to date studies make application of theories taught very
clear. Amust-have book for everyone engaged in this field Contents:- Contents, Preface ix, 1.
Consumer Behaviour and Marketing Action 1, Consumer Behaviour, Customers Versus Consumers,
Consumer, Motives, Motives Influencing Purchase Decision, Nature of Motive, Purchase Decision,
Need for Study of Consumer Behaviour, Importance in Day to Day Life, Pertinence to Decision
Making, Organizational Buyer versus Individual Buyer, 2. Consumer Involvement 7, Causes of
Consumer Involvement, Personal Factors, Product Factors, Situational Factors, Types of
Involvement, Situational Involvement, Enduring Involvement, Effects of Consumer Involvement,
Stages in, Processing of Information, Models regarding Consumer Involvement, Low Involvement
Learning Model, Learn-Feel-Do Hierarchy Model, High Involvement/High Thinking, High
Involvement/High Feeling, Low Involvement/Low Feeling, Low Involvement/Low Thinking, Level of
Message Processing Model, Product versus Brand, Involvement Model, 3. Consumer Decision
Making...
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If you need to adding benefit, a must buy book. It really is writter in straightforward words and phrases rather than difficult to understand. Your life period
is going to be change the instant you total reading this ebook.

- Letha Okuneva

This is an amazing ebook that we have possibly go through. It really is filled with wisdom and knowledge Its been developed in an extremely
straightforward way and is particularly merely after i finished reading this ebook where in fact altered me, affect the way in my opinion.

-- Berta Schmidt
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